
Welcome to the  
Connecticut  Information Sharing System (CISS)  

State of Connecticut  
Criminal Justice Information System 

Governing Board 



 

A comprehensive, state-wide information technology system  
mandated by state statute CGS § 54-142s, and used by 
Connecticut Criminal Justice and Law Enforcement Agencies 
(LEAs) to share criminal justice information in a secure 
environment, thereby enhancing the safety of the public and  
criminal justice community through informed decision-making. 

Connecticut Information Sharing System 
(CISS) 
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 “Google Like” Search  
• Allows users to search 14 Criminal Records Source Systems for 

people, locations, events and property within a single common 
portal. 

 
 Electronic Workflows Replacing  Current Paper  

• Through CISS electronic Information Exchanges, it replaces the 
majority of the manual delivery of documents and data that occurs 
today. 

 

CISS Empowers Users By Providing… 
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CISS Connecting the CJIS Community 

 

 
 

 

A total of over 
 23,000 staff members! 

52 separate  
Information Systems 
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One-time $8.9M Bonding for CISS State-
Wide Deployment Includes: 

 CISS Search Deployment 

• Training about 13,000 users to conduct CISS search . 

• Accesses 14 Criminal Records Source Systems within a single common portal.  

• Includes all 169 town’s Police Departments, all State Police and 9 CJIS Agencies 

 Connectivity to CISS 

• Enable Record Management System (RMS) vendors in Connecticut to send CISS more 
than 90% of arrest information from police departments and state police barracks. 

 Electronic Workflows Deployment 

• CISS electronic information exchanges (workflows) increase the speed, quality, and 
quantity of arrest information in the criminal justice system.  

• Enables “near real time” access to information.   
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CISS Expected Benefits to End to End for 
Criminal Justice Community: 

 Expected Efficiencies Throughout Criminal Justice System 
• Law Enforcement will not have to drive arrest reports to courts daily state-wide; Will be 

more available to  improve public safety 

• Early arrest  reports to DMV to stop Operating Under the Influence drivers earlier 

• Reduced data entry and errors at multiple CJIS agencies 

• Reduced processing time end to end  for Criminal Justice community 

• Reduced material costs for manually exchanging  documents 

• Reduced Time  Spent Manually Seeking Information 

 Estimated at least $15.5M annual savings from efficiencies  
• In 2010, Independent consultant, MTG Management Consultants hired by OPM,  reported 

expected efficiencies in detail  

 Bond Funds helps project break even within 5 years of full implementation. 



One-time $8.9M Bonding for CISS State-Wide 
Deployment Includes: 

 Improve Decision-Making Through Data Analytics 

• CJIS data centralization enables creation of reports, key performance 
indicators, dashboards, and statistical data to improve policy decision-
making and business intelligence. 

 Realize Benefits of Existing Investment 

• State made an estimated $60.62M investment in the CISS that cannot 
be deployed without this final capital outlay. Majority of CJIS team 
members are contractors and bulk of bond funds is for that skilled 
labor. 
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CISS Planned Tangible Benefits  

Score Card data as reported by MTG Management Consultants in their Legislative Executive Summary Report dated March 
8, 2010, Plan for the Design and Implementation of a Criminal Justice Information System. 
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CISS State-Wide Deployment Plans  

Week # 185 186 187 188 189 190 191 192 193 194 195 196 197 198 199 200 201 202 203 204 205 206 207 208 209 210 211 212 213 214 215 216 217 218 219 220 221 222 223

Release Week Ends 9/7 9/14 9/21 9/28 10/5 10/12 10/19 10/26 11/2 11/9 11/16 11/23 11/30 12/7 12/14 12/21 12/28 1/4 1/11 1/18 1/25 2/1 2/8 2/15 2/22 3/1 3/8 3/15 3/22 3/29 4/5 4/12 4/19 4/26 5/3 5/10 5/17 5/24 5/31

NexGen

      Level I UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT

      Level II UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT

Accucom

      Level II UAT UAT UAT UAT UAT UAT UAT UAT UAT UAT

Others

Level I (Early Arrest Notification)

Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19

RMS 

Deployment

End to End Testing (Farmington/Trumbull/Danbury) "PRODUCTION READY"

Level II (Arrest Package)

Oct-18Sep-18 May-19

Full End to End Testing

Level II (Arrest Package)

Week # 210 211 212 213 214 215 216 217 218 219 220 221 222 223 224 225 226 227 228 229 230 231 232 233 234 235 236 237 238 239 240 241 242 243 244 245 246 247 248 249 250 251 252 253 254 255 256 257 258 259 260 261 262 263 264 265 266 267 268 269 270 271 272 273 274 275 276 277 278 279 280 281 282 283 284 285 286 287 288 289 290 291 292 293 294 295 296 297 298 299 300 301 302 303 304 305 306 307 308 309 310

Release Week Ends 3/1 3/8 3/15 3/22 3/29 4/5 4/12 4/19 4/26 5/3 5/10 5/17 5/24 5/31 6/7 6/14 6/21 6/28 7/5 7/12 7/19 7/26 8/2 8/9 8/16 8/23 8/30 9/6 9/13 9/20 9/27 10/4 10/11 10/18 10/25 11/1 11/8 11/15 11/22 11/29 12/6 12/13 12/20 12/27 1/3 1/10 1/17 1/24 1/31 2/7 2/14 2/21 2/28 3/7 3/14 3/21 3/28 4/4 4/11 4/18 4/25 5/2 5/9 5/16 5/23 5/30 6/6 6/13 6/20 6/27 7/4 7/11 7/18 7/25 8/1 8/8 8/15 8/22 8/29 9/5 9/12 9/19 9/26 10/3 10/10 10/17 10/24 10/31 11/7 11/14 11/21 11/28 12/5 12/12 12/19 12/26 1/2 1/9 1/16 ### ###

GA-1

GA-2

GA-3

GA-4

GA-5

GA-6

GA-7

GA-8

GA-9

GA-10

GA-11

GA-12

May-19

Deployment

CISS Search Training and Workflow Change Preparation Deployment

Deployment

CISS Search Training and Workflow Change Preparation Deployment

CISS Search Training and Workflow Change Preparation

Deployment

CISS Search Training and Workflow Change Preparation Deployment

Deployment

Deployment

Deployment

CISS Search Training and Workflow Change Preparation

CISS Search Training and Workflow Change Preparation

CISS Search Training and Workflow Change Preparation

CISS Search Training and Workflow Change Preparation Deployment

CISS Search Training and Workflow Change Preparation Deployment

CISS Search Training and Workflow Change Preparation

GA Rollout & State Agency Search 

User Training

CISS Search Training and Workflow Change Preparation Deployment

CISS Search Training and Workflow Change Preparation

Mar-19 Apr-19 Jun-19 Jul-19 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21Aug-20Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20Nov-19Aug-19 Sep-19 Oct-19 Dec-19
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CISS State-Wide Deployment Plans  

Week # 191 192 193 194 195 196 197 198 199 200 201 202 203 204 205 206 207 208 209 210 211 212 213 214 215 216 217 218 219 220 221 222 223 224 225 226 227 228 229 230 231 232 233 234 235 236 237 238 239 240 241 242 243 244 245 246 247 248 249 250 251 252 253

Release Week Ends 10/19 10/26 11/2 11/9 11/16 11/23 11/30 12/7 12/14 12/21 12/28 1/4 1/11 1/18 1/25 2/1 2/8 2/15 2/22 3/1 3/8 3/15 3/22 3/29 4/5 4/12 4/19 4/26 5/3 5/10 5/17 5/24 5/31 6/7 6/14 6/21 6/28 7/5 7/12 7/19 7/26 8/2 8/9 8/16 8/23 8/30 9/6 9/13 9/20 9/27 10/4 10/11 10/18 10/25 11/1 11/8 11/15 11/22 11/29 12/6 12/13 12/20 12/27

CISS Hardware Refesh

Sharepoint Updgrade

Security Applet

Conduent Phase I Defects 

RFP Contract in Place Complete 

Multiview Upgrade 

DCJ Data Exchange 

Phase I Change Controls

Jan-19 Feb-19 Mar-19Oct-18 Nov-18 Dec-18

Phase II 

Apr-19 May-19 Jun-19 Oct-19 Nov-19 Dec-19Aug-19 Sep-19Jul-19
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Questions? 

State of Connecticut  
Criminal Justice Information System 
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